QUY PINH VA TIEU CHUAN HANG HOA
NHAP KHO BOXME

1. QUY CHUAN HANG HOA TRUOC KHI NHAP KHOBOXME

- Chuén bi san pham dan m3 vach (barcode)

- Quy chuin dong g6i san pham khi giri hang t6i kho Boxme: Cac mi SKU dugc sip xép riéng
vao thung t6i da mot thung khéng qua 5 ma SKU. Mdi ma SKU dugc phan loai riéng thanh
tung hop hoac tui, thong tin ma SKU duoc ghi 13 1én thi hop khi gui téi kho.

- Quy chuan vé han st dung cua san pham: San pham c6 han st dung khi gt t6i kho Boxme
phai c6 thoi han téi thiéu 1a 12 thang tinh tir thoi diém nhap kho Boxme (trudng hop dic biét
ban can thong bao trude dé duoc phé duyét tir bo phan van hanh).

- Hang hoé c6 nhiéu han sir dung can duoc phén tach bang cac thung riéng biét.

- Ngoai quan quy cach san pham:

Yéu cau chung:

Hang phai madi 100%

Dung tén san pham va hinh anh hién thi trén hé thdng ma quy khach di khai bao.

C6 bao bi thung hop dé bao vé san phém

Tem niém phong con nguyén ven (néu co)

Ngoai quan san pham dep khong mép méo, tray xudc, 6 ban.

Gidy to di kém hang hod té1 kho

oHang nhap khau: T¢ khai thong quan, phiéu xuat kho, glay to hen quan hop chuan, hop
quy, cong bd duge xac nhan boi co quan nha nude co thim quyén cép ghi 15 thong tin
thuong nhén ban hang. San pham nhap khau phai c6 nhin phu thong tin chi tiét hang hoa
han str dung bang tiéng dia phuorng

oHang san xuét trong nudc: Phiéu xut kho, hoa don VAT cua hang hoa thong tin hang
hoa phai hién thi tiéng Viét

Yéu cau ngoai quan

e Hang hoa khong c6 quy cach dong goi chuan hodc hang 1é phai dugc bao boc mang co
hodc tai bong khi bén ngoai.

e Hang ho4 1a qua ting, phu kién hodc bd san pham phai duoc dong goi chung voi nhau dé
tranh viéc roi rét that thoat trong qua trinh xtr Iy don hang. Mdi combo phai dan mi vach
tuong tmg dé quan ly



Cach bao v€ san pham:

Hang hoa 1a chat long, gel can dugc niém phong boc k§ miéng, nap binh, hop dé khong bi
chay d6 trong qué trinh van chuyén

Hang dé& mop méo, bién dang pha1 duoc de trong hop chén 16t can than

Hang dé v, hang gia tri cao can dugc quén tai khi xung quanh trudc khi dong thung dé
giam xoc, va dap khi van chuyén.

Hang hoa 1a sach, 4n pham can c6 tiii boc tranh bui ban trong qua trinh luu tri.

Yéu cau vé nhian mac hang héa nhap kho

Nhan hang hoéa 1a ban viét, ban in, ban v&, ban chup cuia chit, hinh v€, hinh anh dugc dén,
in, dinh, dac, cham, khéc truc tiép trén hang hoa, bao bi thuong phém cua hang hoa hoac
trén céac chét liéu khac dugc gan trén hang hoa, bao bi thuong phim ctia hang hoa

Ghi nhan hang hoa la thé hién ndi dung co ban, can thiét vé hang héa 1én nhan hang hoa
dé nguoi tiéu dung nhan biét, 1am can ctr lya chon, tiéu thu va st dung va dé nha san xuét,
kinh doanh, thong tin, quang ba cho hang héa ciia minh va dé cic co quan chirc ning thyc
hién viéc kiém tra, kiém soat.

Nhian gdc ctia hang hoa 13 nhan thé hién lan dau do t6 chirc, ca nhan san xuat hang hoa
gan trén hang héa, bao bi thuong phim ctia hang hoa.

Nhin phu la nhan thé hign nhimg ndi dung bat budc duoc dich tir nhdn gdc cta hang héa
bang tiéng nudc ngoai ra tiéng Viét va bo sung nhiing ndi dung bat budc bang tiéng Viét
theo quy dinh ciia phap luat Viét Nam ma nhin gdc ctia hang hoa con thiéu;

Cic khdi ni¢m trén diy dwoc trich dén tiv Nghi dinh sé 43/2017/ND-CP vé nhin hang héa

Nhiin hang héa can c6 nhitng thong tin bang tiéng Viét nhw sau:

@)
@)
@)
@)

Tén hang hoa

Tén va dija chi cua td chirc, ca nhan chiu trach nhiém vé hang hoa

Xuit xtr hang hoa

Céc ndi dung khac theo tinh chat cia mdi loai hang hoa (néu o), vi du nhu: Ngay san
xuét, han st dung, hudéng dan bao quan, huéng dan sir dung, thong tin canh bao an toan.
Dbi v6i hang hoa nhap khau vao Viét Nam nén ¢6 nhin phu néu trén nhan gbc cta hang
hoa chua c¢6 nhitng thong tin néu trén bang tiéng Viét.

2. QUY PINH PONG GOI HANG HOA TAI KHO BOXME

- Quy dinh vé déng go6i san phidm trude khi chuyén vao kho:

o

o

Dbi v6i mit hang thoi trang (quan ao, giay, mui) can sir dung thi nilon chuyén dung dé
dung va bao vé san pham tranh ban, am méc va hu hong.

Tai nilon chuyén dung phai c6 kich thude 16n hon san pham tai bén, khong bi bién dang,
rach hay tham nudc, dé thay thé trong qué trinh van chuyén.



o St dung hop carton dong goi cho nhitng san pham khac, kich thude san pham phai chiém
t6i thiéu 80% kich thudc thung, kién hang sau dong goi khong phat ra tiéng dong khi van
chuyén do khong chén day da mut xSp... Hop carton phai dat t6i thiéu 3 16p c6 dang song
E dé dam bao hang hoa an toan khi van chuyén

o Bao bi di qua sir dung, bi mép méo, khong du diéu kién s& khong dugc st dung.

3. QUY PINH GUT HANG NHAP KHO

- Thong tin shipment nhip kho:

o Nguoi ban tao shipment nhap kho trén hé thng OMS, ndi dung can dién trong luong va
s6 lwong kién hang (sau khi dong goi). Nhap thong tin chinh xac va duyét yéu cau nhap
trén hé théng.

S6 lwong cac ma SKU phai theo “Quy chudn hang hoa nhip kho Boxme” tai muyc 1
Trén moi kién hang, can dan label nhap kho duogc in tir h¢ théng Boxme

S6 luong kién hang t6i kho phai khép voi hé thong

Boxme s& thu tién kiém dém phan loai v6i nhitng shipment nhap kho khong dung véi
khai bao trén hé thong.

o O O O

- So' b quy trinh nhip kho

Tra hang

Tra hang
Buée 1: Tao va duyét shipment nhap kho
Ngu&i ban Buéc 2: Bong goi hang hoa theo ding quy dinh Boxme

Buée 3: Chuyén hang téi kho Boxme

Khong |- Hang du diéu kién, Boxme s& nhap kho trong vong 48h

dadizull Hang khéng du diéu kién, Boxme tir chéi nhan hang va

ke hoan tra vé cho ngudi ban.

Giao hang t&i kho
Khong hop 18 Hop le ( bu diéu kién

Nhép kho trong 48h
Kho Boxme Scan nhan hang Nhap kho



- Tir chdi nhip kho

o

o

Hang hod gui t6i kho, chua tao shipment nhap kho.

Hang hoéa hu héng, khong ding thong tin ngudi ban da tao trén shipment.

Hang ho4 khong phan loai trude khi nhap kho (nhu huéng dan trong quy dinh giri hang
nhap kho).

Hang hoa khong c6 ching minh ngudn gbc xuét xir, khong hoa don chimg tir giri kém.
Boxme c6 quyén nghi ngd hang d6 1a hang nhai thwong hiéu 16n, hang ho4 giy anh
huong téi1 stic khde nguoi tiéu dung.

Hang hoa nam trong danh muc nhirng mat hang cam guri.

4. QUY PINH KIEM & NHAN HANG TAI KHO
- Nhén tai kho

Nhan vién nhan hang sé ky nhan s6 kién nhan tir tai xé va nhan hang da dugc ha tai (Véi
céc xe hang nho dudi 2.5 tan, chung toi s& hd tro ha tai mién phi). Truong hop khach hang
su dung dich vu ha tai, bdc xép tur thung xe can thong bao trude va chung t6i sé thuc hién
theo yéu cau.

Chung toi chi nhan hang trong gio 1am viéc va tt ca cic ngay trong tuan, cic 16 hang téi
ngoai gio lam viée s€ dugc xu ly sau khi chung t61 quay tro lai lam viée.

Céc 16 hang toi can dugc sap x¢ep riéng biét, khong dé 1an cac kién gilta cac 16 hang khac
nhau dé tién cho viéc kiém dém s lugng kién. Ching t6i c6 thé tir chdi nhan hang néu 16
hang khong lam theo huéng dan hoic thu phi phan loai hang ho4.

- Kiém hang

Chung t6i s& kiém timg kién hang theo thong tin ban tao trén hé théng. Truong hop c6 sai
léch vé s6 lugng, san pham chung ti s& niém phong va dan nhan sai 1éch so véi thong tin
trén shipment.

Céc san pham gidng nhau trong cung mot thung hang, ching toi s& kiém tra ngoai quan vé
san pham, klem dai dién mot san pham trong thung dé ghi nhan thong tin han sir dung,
ngdy san xut va cac thong sb6 nhu khdi lwong, kich thudc lam co sé tinh phi.

Vi cac san phém yéu cAu kiém dic biét, chi tiét hodc sir dung cac dich vy dan nhén phu...:
Quy khach hang vui 10ng yéu cau trude khi hang téi dé chung toi chuan bi ngudn lyc phu
hop.

Trudng hop sai 1éch két qua kiém, chung toi s& thong bao dén khach hang trong vong 4h
lam viéc ké tir khi phat hién cac sai léch.

Két qua kiém duoc hé théng cap nhat chinh xac trén hé théng va c6 thong bao thong qua
Email tai khoan khach hang dang ky. Trong vong 3 ngay lam viéc ké tir khi nhan duoc
thong bao (trén hé thong hodc email), quy khach hang can xac nhén hodc khiéu nai két qua
kiém hang néu c6. Qua thoi gian trén, két qua s& dugc xac nhan va khong c6 khiéu nai sau
nay.



